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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
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International Bureau (PCT Rule 17.2(a)). 
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DETAILED ACTION 



Reasons for Allowance 



1 . The following is an examiner's statement of reasons for allowance: the closest prior art of 
record (O'Neil U.S. Patent No. 6134318, Sequeira U.S. Patent No. 6222530, Sundaresan U.S. 
Patent No. 6289369 and Hull et al. U.S. Pub. No. 2003/01 15545) does not teach nor suggest in 
detail "a system or method for processing tasks including, receiving a plurality of transaction 
requests at an interactive automatic call distribution; 

2. generating a respective transaction event responsive to receiving each of the transaction 
requests, the transaction event for routing the transaction request to an agent of the automatic call 
distribution system; 

3. responsive to the respective transaction events, identifying a respective workflow 
associated with each transaction event; 

4. assigning a workflow priority to at least one workflow; 

5. creating a respective task object for each of the transaction events and identified 
workflows; 

6. assigning a task priority to each respective task object based upon the workflow priority 
whenever a workflow priority has been assigned to the respective workflow, but otherwise based 
upon a priority of each respective event; 

7. queuing the task objects in a task object queue; 
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8. distributing a task object of the task objects, which at least partially executes the 
workflow, from the task object queue to an available thread within a pool of available threads 
operating within a multiprocessor system based upon the task priority of the task object; 

9. identifying a processor affinity attributed to the distributed task object; and 

10. assigning the available thread to a processor within the multiprocessor system according 
to the processor affinity attributed to the distributed task object to rout the transaction request to 
the agent of the automatic call distribution system," as argued by the Applicant (see Remarks 
dated 1 1/29/2007, pages 10 - 12; Specification as of 07/02/2004, pages 14 - 25; and Drawings 
dated 07/02/2004, Figures 4 - 9, of Applicant's enabling portions of the specification and 
drawings). 

1 1 . Neither O'Neil, Sequeira, Sundaresan nor Hull teach, alone or in combination, the claim 
language as stated above and in the application. More specifically stated by the Applicant, 
O'Neil dose not teach task objects or the creation of task objects as stated by the claim language 
and supported by the Applicant's specification. As noted by the claims and enabled specification, 
the Applicant's invention starts with a request and generates an event and tasks that correspond to 
the event all of which have some type of priority that is determined if the event is in a workflow 
or by itself. O'Neil teaches a call that is queued by their system with a priority appears to be void 
of a type of workflow that could be associated with the call. Furthermore, there is no generation 
of an event or task. It could be argued that the call is a task or event but there is still no 
generation of the missing element, event or task depending on the interpretation of O'Neil's call. 
Further deficiencies are seen with O'Neil's lack of an available thread in a pool of threads further 
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distinguishes the claimed invention from the prior art. Although, Sequeira teaches a thread pool, 
which makes up for one of the deficiencies of O'Neil, it does aid in the lack of generation of 
events or tasks and the priorities that are given to the workflow, events and tasks. Sequeira 
teaches having a processor affinity attribute but does not teach the task object queue with the 
priorities utilized in the workflow that is carried over to the task. Although Hull was not utilized 
in a rejection the art would have been useful in rejecting the application in a 103. The main 
deficiencies of Hull are the lack of generations of tasks and events with the priority that is 
accompanied with them. Other deficiencies are the lack of a processor affinity attribute and 
thread pools that are used to take tasks off the task object queue. 

12. The dependent claims further limit the independent claims and are considered allowable 
on the same basis as the independent claim as well as for the further limitations set forth. Any 
comments considered necessary by applicant must be submitted no later than the payment of the 
issue fee and, to avoid processing delays, should preferably accompany the issue fee. Such 
submissions should be clearly labeled "Comments on Statement of Reasons for Allowance." 

1 3 . Claims 28 - 48 are allowed. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to David E. England whose telephone number is 571-272-3912. 
The examiner can normally be reached on Mon-Thur, 7:00-5:00. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David A. Wiley can be reached on 571-272-3923. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

David E. England 

Examiner 

Art Unit 2143 

/D. E. E./ 

Examiner, Art Unit 2143 



/Nathan J. Flynn/ 

Supervisory Patent Examiner, Art Unit 2826 



